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ADJUDICATION NO: 04/A/2024 
 
NAME OF PROGRAMME:   NEWS REPORTS  
 
DATE AND TIME OF BROADCAST:  16 JANUARY AT 06h30, 07h00 and 

08h00  
 
BROADCASTER:  SMILE FM     

  
COMPLAINANT:  FORTUIN     
 

 
COMPLAINT 

The complaint regards the alleged inaccuracy in news coverage by Smile FM 

on its depiction of the ongoing conflict in Palestine as part of a war instead of 

genocide which is the primary source of contention. 

 

APPLICABLE CLAUSES 
CLAUSE 11.  News  
 
(1)  Broadcasting service licensees must report news truthfully, accurately 

and fairly. (2) News must be presented in the correct context and in a fair 
manner, without intentional or negligent departure from the facts, 
whether by: (a) Distortion, exaggeration or misrepresentation. (b) 
Material omissions; or (c) Summarisation (3) Only that which may 
reasonably be true, having reasonable regard to the source of the news, 
may be presented as fact, and such fact must be broadcast fairly with 
reasonable regard to context and importance.  
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ADJUDICATION 

 

[1] A complaint was lodged with the BCCSA against Smile FM regarding a news 

broadcast referring to the situation in Gaza as war instead of genocide.  

 

[2] The complaint reads as follows:   
 

 “On Thursday 16th January 2025, Smile FM radio station repeatedly Broadcast on its news 

segment about the war in Gaza. This is factual incorrect and has been addressed numerous 

times on various news channels, that it is not a war but a genocide as the Palestinians is 

unarmed civilians. Even the South African Government, numerous countries' governments, 

and the ICC has called it a genocide. The persistence of Smile FM to call it a war is to take 

away the genocidal aspect of what is currently happening in Gaza and to the Palestinians, 

thereby normalising the situation as a war. 

I ask that you direct Smile FM to retract publicly on their news segment this inaccuracy, and to 

direct them to refrain from calling the Gaza Genocide as a war. 

I listened to the Smile FM radio channel from 07:00-08:00, and again from 09:30-11:00. The 

complaint relating to my previous email was on several news segment broadcasts which 

happens on the hour as well as on every half an hour (eg 09:30, 10:00, 10:30, 11:00, etc). I 

cannot remember exactly which news segment time that I heard it as I was driving, but heard it 

on more than one news segment during those times. I hope that this complies with 

your requirements.” 

[3] The Broadcaster responded as follows: 
 

 “In reference to the complaint below and in conjunction with BCCSA news clauses 11.1 to 
11.6;  we reported truthfully and accurately that a ceasefire deal had been reached between 
Israel and Hamas to end the war in Gaza. The ceasefire speaks directly to the war in Gaza 
and not to the genocide. 
 
As this is a highly sensitive situation, we strive to use the correct language in order to report 
on this news item. 
 
None of our reporting suggests summarisation, omissions, opinion or allegation or incorrect 
from a material respect. 
 
The subject of genocide was not part of the ceasefire deal and hence we did not mention it in 
the bulletins. 
 
I do not believe we have breached any of the BCCSA’s news conduct rules in our reporting. 
 
We have on a several occasions reported on the genocide in Gaza using those exact phrases. 
In no way, does our reporting normalise the situation in Gaza as just a war, as we are 
conscious of the horrific situation that persists and report on it in a factual, truthful and 
accurate manner. 
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 Should you require anything further, please feel free to let me know.” 

  
[4] The Complainant replied as follows: 
 

 “I do not agree with Smile FM's response. You cannot classify the genocide and so-called war 
as two separate incidents. Palestine has had no military effort to defend themselves. It was a 
one-sided affair, this cannot be classified as a war. Also numerous countries, including South 
Africa, has classified the situation in Gaza as a genocide and not a war. The ICC has agreed 
with this assessment. Smile FM is trying to have a play on words to show their support for Ish-
rael and is now trying to justify it with non-sensical rhetoric. Calling it a military campaign 
would have been more apt. Radio stations should not be a puppet to politics seeing that they 
claim freedom of the press to report the truth. They should report the truth truthfully, 
objectively and without bias if they want to claim freedom of the press.” 
 

 

EVALUATION 
 
[5] The complaint relates to Smile FM broadcasting news reports on the 

announcement of a ceasefire agreement following the ongoing conflict in 

Palestine. It was alleged that the station was inaccurate in its depiction of what 

was happening because the ceasefire was the consequence of war rather than 

genocide.  

In terms of the Code, Broadcasters are obliged to report on the news:  

“truthfully, accurately and fairly. News must be presented in the correct context 
and in a fair manner, without intentional or negligent departure from the facts…” 
 

   
[6]  The complaint relates to inaccurate terminology which is allegedly used when 

referring to the conflict in the Middle East. The key question is whether the 

broadcaster’s use of the term “war” instead of “genocide” constitutes a breach 

of the Code.  

The Code sets out clear criteria that news should be presented in a truthful, 

accurate and fair manner. The broadcaster's response to the complaint is that 

the statement that had been broadcast, namely that:   

“…a ceasefire deal had been reached between Israel and Hamas to end the 
war in Gaza”.  

 
speaks directly to the war in Gaza and not genocide. 

 

[7] In the media, in general, it is widely acceptable to refer to “genocide” loosely 

as a “war”. Scholars agree that the problems of war and genocide are 
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intimately linked as the two often accompany each other. It is said that only 

those who are emotionally involved on one side will want the emphasis to be 

placed on “genocide”. 

 

The author Martin Shaw, writing in War and Genocide: A Sociological 

Approach, Mass Violence & Résistance, [http://bo-k2s.sciences-po.fr/mass-

violence-war-massacre-resistance/fr/document/war-and-genocide-

Sociological-approach, ISSN 1961-9898], links genocide closely to war. This 

connection is also the primary focus of his article War and Genocide: A 

Sociological Approach | Sciences Po Violence de masse et Résistance - 

Réseau de recherche. 

“Genocide as action means something very similar to war, except that it is 

directed by one type of actor at another very different type - whereas in 

“normal” war the opposed actors are of the same organized military type, 

however else they may differ. But just as war is not merely something that one 

actor does to another, so genocide involves relationships between the armed 

and unarmed actors. Genocide is often thought of as something “perpetrators” 

do to “victims,” but in reality it is also a form of social conflict, however unequal 

and distorted, so that perpetrators must take account of victims’ responses, 

and vice versa. The idea of genocide without resistance of any kind, if only in 

the minds of “helpless” victims or through proxies, is absurd, a reductio ad 

absurdam of the “one-sided” character of genocide.” 

[8]  While cognizant of the complainant’s views and given that the events in 

Palestine remain alarming and of global concern due to the loss of lives, 

destruction and loss of humanity, the BCCSA’s task is to determine whether 

the broadcast constitutes a contravention of the Code by referring to the 

conflict as war instead of genocide.  

 

[9]     In terms of truthful, accurate and fair reporting, the broadcaster has met the 

requirements by which the Commission is guided. The obligations of the 

Commission are clear in that it must hold broadcasters accountable to the 

Code. Anything beyond, such as prescribing how to present the news to 

https://www.sciencespo.fr/mass-violence-war-massacre-resistance/fr/document/war-and-genocide-sociological-approach.html#:~:text=Genocide%20as%20action%20means%20something,however%20else%20they%20may%20differ.
https://www.sciencespo.fr/mass-violence-war-massacre-resistance/fr/document/war-and-genocide-sociological-approach.html#:~:text=Genocide%20as%20action%20means%20something,however%20else%20they%20may%20differ.
https://www.sciencespo.fr/mass-violence-war-massacre-resistance/fr/document/war-and-genocide-sociological-approach.html#:~:text=Genocide%20as%20action%20means%20something,however%20else%20they%20may%20differ.
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broadcasters, beyond the Code by which we are directed, not only exceeds 

the mandate but threatens the fabric of our democracy.  

 

The requirement that news should be presented in the correct context and in a 

fair manner, without intentional or negligent departure from the facts, whether 

by: (a) Distortion, exaggeration or misrepresentation, is also not contravened.  

 

[10] Freedom of expression is enshrined in the Bill of Rights, Chapter 2 of the 

Constitution Broadcasting codes are recognised as the cornerstones of the 

regulatory framework applicable to broadcast content and its application is 

based on constitutional values. In this instance, the use of the neutral word 

“war” instead of “genocide”, which has an emotive value, does not distort or 

misrepresent the factual situation of the events as reported.  

 

The complaint is dismissed.  

 

EDWIN NAIDU 
COMMISSIONER: BROADCASTING COMPLAINTS COMMISSION  


