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BROADCASTER: 947
COMPLAINANT: SCHROEDER
COMPLAINT

Complaint that the news item was unnecessarily graphic and should not have
been broadcast on radio where children and sensitive listeners form part of the
audience.

APPLICABLE CLAUSES

The following clauses of the Free-to-Air Code of Conduct:

6.

11.

Children

(1) Broadcasting service licensees must not broadcast material which is
harmful or disturbing to children at times when a large number of
children are likely to be part of the audience.

News

(1) Broadcasting service Licensees must report news truthfully, accurately
and fairly.

(9) Broadcasting service licensees must not include explicit or graphic
language related to news of destruction, accidents or sexual violence
which could disturb children or sensitive audiences, except where it is
in the public interest to include such material.
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ADJUDICATION

A complaint was lodged with the BCCSA against a news report broadcast by 947
at 08:00 on 20 January 2023. According to the Complainant, the report was
unnecessarily graphic and should not have been broadcast on radio where
children and sensitive listeners form part of the audience.

The complaint reads as follows:

“1 would like to lodge a formal complaint about the 08:00 news on 947 this morning and
specifically the report of the 2 year old girl who was raped and killed by two adults. The detail
given in the report about how she dies was very graphic and completely unsuitable and
unnecessary to be put on public radio where children and other sensitive listeners are. How can
this be headline news and if it needs to be, why does soo much detail have to be given. This has
sickened me for the day and | am sure it has affected many people in the broadcasting area.
These stories should be kept off the radio to protect young and sensitive listeners. Please refrain
from reporting on this type of terrible news, and if you REALLY have to do this, then leave out the
detail please. Try and report on more positive things or at least include some positive stories so
that we don’t all get depressed by the continuous negative news that you report on.

Thanks for your speedy response. Yes, | would like you to request a copy of the news report and |
would like to have 947’s comment on my complaint please. Please forward my complaint to them
and request that they provide me with a reply. Please also forward me a copy of the news report.
I would like to know why they have to report on a horrific story like this at 08:00 in the morning
and why they have to give soo much detail on the air. If my children were in the car, they would
have been traumatised. This is not acceptable.”

The Broadcaster Responded as follows:

“Please find attached the audio clip, it may be shared with the complainant.
The news was broadcast during the 08h00 bulletin.

We considered that it was during a time when a lot of children would be at school. Furthermore,
you will note that the presenter warned listeners of the content of the news story before
proceeding to enable listeners to exercise their discretion not only in respect of children but for
themselves as well.

Therefore, we considered the BCCSA code of conduct and are therefore of the respectful view
that we have complied with both the provisions as well as the underlying principles.
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The Complainant replied as follows:

‘I am disappointed with the response from Tholoana . Typical response with no accountability or
apology for the horrific news article that was broadcast on the radio that made me feel ill all day.
Just because there was a warning beforehand does not justify the content and detail of what was
shared. | am also disgusted in how you have handled this and your comments below relating to
my complaint: “ This seems like a difficult man and | had trouble all morning getting his address.
If you don’t want to make it available to him | will tell him.”

What exactly is the purpose of the BCCSA if you just dismiss complaints that the listeners raise
and brush them off without any consideration.

| trust that the commission will be more accommodating and understanding.”

The Broadcaster submitted a further response to address the reply:

“PRIMEDIA RESPONSE TO THE COMPLAINT AGAINST 947 NEWS SEGMENT LODGED BY
MR GAVIN SCHROEDER

1. INTRODUCTION

1.1. We act on behalf of 947, a commercial sound broadcasting service that broadcasts in
an adult contemporary format in accordance with clause 4 of its licence issued by the
Independent Communications Authority of South Africa (ICASA).

1.2. 947 is a member of the National Association of Broadcasters and is bound by the
Code of Conduct for Free to Air Broadcasters (2011) (the Code) as developed and
administered by the Broadcasting Complaints Commission of South Africa (the
BCCSA).

1.3. The BCCSA has provided us with a copy of the complaint lodged by Mr. Schroeder
(the Complaint) but has not advised as to which section of the Code is to be
addressed. In this response we deal with clauses 6(1) and 11(8) of the Code.

1.4. We have provided the BCCSA with a copy of the relevant audio clip.
1.5. Please find 947’s additional responses thereto, below.
2. THE COMPLAINT

The Complaint is about a news story broadcast produced by Eye-Witness News (EWN) on a
947news bulletin at 08h00 about the rape and murder of a two year-old girl. The complainant
says that the detail given in the report “about how she dies, was very graphic and completely
unsuitable and unnecessary to be put on public radio where children and other sensitive
listeners are”.

3. THE NATURE OF THE NEWS REPORT

3.1. However, the audio of the news clip makes it clear that the reportage of this terrible
crime was matter of fact and was not exaggerated or, indeed, particularly graphic. The
reference to her having suffered “external pressure to the neck” and “blunt force
trauma to the head” are medical terms used by pathologists when determining causes
of death. The report does contain details of the impact of the sexual assault when it
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was stated that the child had “bled to death due to the sexual assault’. However, that
detail is part of the contextualization of this the heinousness of the crimes suffered by
the child.

3.2. This was an important aspect of the story which is vital for our listeners to understand.

3.3. EWN is recognised as a reputable source of news, and, sadly but realistically, violent
crime is newsworthy, particularly given the need to educate the public about the
scourge of Gender-based Violence in the country, including by family members.

Clause 6.1 of the Code

3.4.1. Clause 6(1) of the Code prohibits the broadcast of material which is harmful or

disturbing to children at times when a large number of children are likely to be
part of the audience.

3.4.2. This news item was broadcast at 08:00. This is a time when all children (save

for the very young) would be expected to be in school. Consequently, the
threshold for a violation of clause 6(1), namely broadcasting “at times when a
large number of children are likely to be part of the audience” is not met.

3.4.3.  Further, very young children would not understand the news bulletin and
would not be impacted by it.

3.4.4. In any event, the adults in charge of the radio sets were expressly warned
that the news bulletin “contained disturbing details of child abuse” and
therefore could and have taken steps to avoid the news bulletin if they so
desired.

3.5. Clause 11(1) and clause (8) of the Code

3.5.1.  Adults (the target audience of 947) have a right to receive accurate and
truthful news about a violent crime - clause 11(1) of the Code.

3.5.2. Sensitive listeners have a right to be warned about “reporting of
extraordinary violence, or graphic reporting on delicate subject-matter such
as sexual assault or court action related to sexual crimes” — clause 11(8) of
the Code — so that they can chose to avoid listening to such news reporting.

3.5.3. As the complainant is aware and as has been set out above, such a warning
was indeed given prior to the broadcast of the news bulleting and therefore
there has been no contravention of the news provisions of the Code.

CONCLUSION

4.1. 947 and EWN recognise that Mr Schroeder was upset by the news bulletin. Indeed,
many staff at Primedia felt the same way. Nevertheless, these horrific acts of sexual
violence are a reality in our country and as a reputable media organisation, Primedia
is under an obligation to report comprehensively thereon.

4.2. We trust that Mr Schroeder the BCCSA finds the above to be in order.”



EVALUATION
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Having listened to the impugned news item, the question is whether the
Broadcaster acted within the prescribed guidelines of the Code of Conduct in

broadcasting the news item in the manner they did.

In its response the Broadcaster argues that expressions such as “external
pressure to the neck” and “blunt force trauma to the head” are medical terms
used by pathologists when determining causes of death”. | agree with this

argument.

The Broadcaster further argues that it was part of the contextualisation of the
news item to state that the child had “bled to death due to the sexual assault”.
Clause 11(9) states that broadcasters must not include explicit or graphic
language related to news of sexual violence which could disturb children or
sensitive audiences, except where it is in the public interest to include such
material. It is possible that if children have been exposed to the news item, some
of them may have found the statement that it was the child’s own mother and her
uncle that performed this hideous crime, particularly disturbing and frightening.
However, it certainly is in the public interest for adult listeners (947’s target
audience) to be adequately informed about the crime situation, especially in the
light of the gender-based violence against women and children that is rife in the
country. According to Clause 11(1) audiences should receive accurate, truthful

news that is presented in a fair manner.

Clause 6(1) of the Code will only be transgressed if the harmful or disturbing
material is broadcast ...”at times when a large number of children are likely to be
part of the audience”. EWN is described as providing accurate news, interactive
content, multimedia, sport, traffic and business reports. This is a clear indication

that children are not its target audience. The news item in question was



broadcast at 08.00 and in this time slot it is unlikely that a large number of
children would have been part of the audience.

[10] Although 947’s target audience is adult, well-educated, and cosmopolitan, it does
not mean that its listeners do not include sensitive listeners, such as the
Complainant, who obviously found the descriptions in this case very disturbing.
In Nthusetsang vs SABC SAFM!, the Commission found that graphic
descriptions would include facts explaining where the victim was murdered and
how the body was found. Although such facts were provided in the impugned
news item, sensitive listeners were expressly advised and warned about the
content that was about to follow. This advisory fulfils the requirement of Clause
11(1) that news should not only be presented truthfully and accurately, but also

fairly.

[11] In the result, | could find no contravention of any relevant clauses of the

Code and the complaint is not upheld.
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